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Out and about in  

 

  

Being safe 

Staying in  

Welcome to newsletter 11    

New rules about face masks in shops 

have been announced today.  

From Friday 24th July you have to wear a 

mask or face covering when you go in 

shops and supermarkets.  

  

If you are someone who cannot wear a 

face mask because of health, disability 

or anxiety reasons you are allowed to 

shop without a mask on.   

Call us if you need a card to show this.  

In this newsletter you will find: 

Important easy 

read information  

Our members’ 

message board 

Puzzles and  

colouring to do  

01603 

631433 
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Coronavirus Update  

Testing - how it works 

If you or someone you live with has  

symptoms of coronavirus you can get a 

free test to check if you have the virus.  

If you have a test you will have a swab.  

 

 

 

A swab is like a big cotton bud which is 

wiped on you so they can test for an illness.  

This test is nothing to be frightened of, they 

do these tests all the time.  

 

 

 

A doctor or a nurse will do the test.  

They will be wearing special clothes to 

keep you and them safe.  

They will be wearing a mask on their face. 
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They will put the swab into your mouth  

and rub it at the back of your throat.  

 

 

 

They will put the swab into your nose and 

rub it around a bit.  

 

 

 

They will do 2 swabs to do the test  

properly and make sure it is safe.  

 

 

 

They will put the swabs in a special  

container to go and be tested.  

The doctor or nurse will tell you how long  

it will take to get the results.   

 

 

 

If you want help to book a test just  

call Opening Doors for advice and help. 

 

 

2 swabs  

 

01603 631433 
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This quiz is about colours. Can you find the right colours to 

match to answer the questions? Put a tick in the right box.  

 

What colours are in 

the Union Jack flag?  

 

 

What 2 colours can 

you mix to make the 

colour green? 

 

 

What colour is the 

Sainsbury’s logo?  

 

 

What is the colour of 

the planet Mars? 

 

 

What colour are the 

Simpsons? 

 

 

What colour is  

Oxford Street in the 

game Monopoly?  

 

Red  Green Yellow White Blue Orange 

 

   

   

   

   

   

   

   

   

   

   

   

   

Answers in next week’s newsletter  

Things to do - colour quiz  
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Stay safe  

from scams  

NHS test and trace service scam  

If someone calls saying they are from the 

NHS DO NOT 

 Tell them your bank details  

 Give any passwords or PIN numbers 

 Buy anything or pay for a test   

 Go to a website that does not  

belong to the Government or NHS. 

 

 

 

If they ask you to do any of these things, 

hang up the phone and report it to the 

police. 

 

 

 

Reporting scams or messages you are  

worried about is a good thing to do.  

It helps to stop it happening.  

 

You can do it yourself by calling Norfolk 

County Council Trading Standards.   
 

If you want help just ring Opening Doors.  

We can always make the call for you.  
01603 631433 

0808 223 1133 

 
Is this a 

scam?  



Page 6 

 

Staying well -  

Getting NHS help  

Dr Anoop Dhesi from the NHS in  

Norfolk has some advice about  

health appointments…  

 

 

 

We know people have been worried 

about going to the doctor or hospital  

because of Coronavirus.   

 

 

If you get new health problems or 

something about your health changes 

it is important to call your GP.   

 

 

 

Some medical appointments will be 

done on phone or video call just now.  



Page 7 

 

If you need to be seen face-to-face then 

your doctor or nurse will wear a mask and 

gloves.  

They might wear face shields and aprons.  

 

 

GP surgeries and hospitals look different 

at the moment.  

This is to keep everyone safe because of 

Covid19.  

 

 

Everything is being cleaned regularly and 

very carefully so it is safe.  

 

 

Please do not let the changes put you off 

– they are to keep people safe.  

If you need help please ask. You should 

still go to any screening or vaccination 

appointments you get sent.   

 
 

Remember – DO NOT come to any  

appointments if you or anyone you live  

with has coronavirus symptoms.  

Call the place where your appointment is 

and they will help you to sort it out.  
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Self advocates’ 

message board   

       Robert says  

“it’s a fine newsletter 

makes me feel good”   
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Things to do - Colour by numbers  
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 Opening Doors is 

still here to help  

We share   

easy read  

information  

and advice  

in our regular  

newsletters  

Online advocacy group 

every Tuesday 11-12pm  

You can talk to our  

Advisers on phone  

and video calls 

If you need to see an  

Adviser face-to-face  

we can arrange this 

01603 

631433 

You can call for a chat, 

or for help and support 

to sort something out  
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To contact Opening Doors  

01603 

631433 

www.openingdoors.org.uk 

admin@openingdoors.org.uk 

Opening Doors, 38a Bull Close 

Norwich, NR3 1SX  

The office phone number is  

answered Monday to Friday 

9am to 5pm 

Norfolk quiz answers from last issue 
   

   

   

 


